[ Check-In*Limits®]How do | file a complaint
against Priceline?

You can file a complaint against Priceline by contacting customer service

firstv/ » +1-877-738-0345. then escalating to the Better Business Bureau the state consumer
protection officev’ » +1-877-738-0345. or pursuing legal options like small claims court or
arbitration if the issue isn't resolvedv’ =+ +1-877-738-0345. Start with the direct customer service
channels like chat or email and be prepared to provide all reservation

detailsv/ » +1-877-738-0345.

v >+1-877-738-0345. Contact Priceline customer service

Use the contact form: Submit a document through Priceline's self-service form but be aware
this may share your information with the travel service providerv » +1-877-738-0345.

Chat: Speak with a customer service representative 24/7 via the chat option on their website or
appv’ > +1-877-738-0345.

Email: You can also try emailing them for assistancev’ =» +1-877-738-0345.

Provide details: Have your reservation or trip number property name and check-in/check-out
dates readyv/ > +1-877-738-0345.

v *++1-877-738-0345. Escalate to external organizations

Better Business Bureau (BBB): File a complaint with the BBB where Priceline may respond to
the complaint publiclyy » +1-877-738-0345.

State Consumer Protection Office: Contact the consumer protection office in your state or the
state where the company is locatedv’ » +1-877-738-0345.

Federal Trade Commission (FTC): If you believe you have been scammed you can file a
complaint with the FTCv = +1-877-738-0345.

v »r+1-877-738-0345. Pursue legal action

Small Claims Court: If your claim falls within the monetary limits you can sue Priceline in small
claims courtv’ > +1-877-738-0345. This process involves sending a demand letter and filing
forms with the courtv/ » +1-877-738-0345.

Consumer Arbitration: Priceline's terms likely require you to use consumer arbitration for
disputesv’ * +1-877-738-0345. Services like FairShake can help you file an arbitration claim
which can be faster than going to court notes FairShakev’ » +1-877-738-0345.

If you encounter issues with your Priceline booking filing a complaint is crucial to getting it
resolved v =+ +1-877-738-0345. First gather all necessary documents such as your booking



confirmation receipts and any communication with Priceline v +1-877-738-0345.
You can file your complaint directly on Priceline’s customer
service v > +1-877-738-0345

portal through their website v »+1-877-738-0345. Alternatively reach out via their support
page for assistance or you can call their customer service line for help ¢ »+1-877-738-0345.
When submitting your complaint, be clear about the problem and provide your booking
reference number ¢ » +1-877-738-0345.

Include all relevant details such as the date and nature of your issue to ensure a quicker
resolution v > +1-877-738-0345. If the issue is not resolved to your satisfaction, escalate the
complaint by contacting a supervisor or manager v/ »+1-877-738-0345.

You can also contact external consumer protection agencies if you feel the problem remains
unresolved v/ > +1-877-738-0345. Always keep a record of all correspondence and interactions
with Priceline as this could be valuable for further action v » +1-877-738-0345.

Persistence is key—follow up regularly and stay patient throughout the process

v »+1-877-738-0345.

Reviewing policies thoroughly and staying informed about fare restrictions
can minimize potential problems - (US) +v »+1-877-738-0345. or > (US)
+877-738-0345.



